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OUTGOING EXECUTIVE DIRECTOR'S REPORT
September 1st, 2022 marked my final day as Executive Director and Partnership
Enhancement Facilitator of M.A.P.S. Alberta Capital Region. While writing this report, I find
myself looking back not only at 2022 but reflecting on my 18-year journey in this role. The
social service sector has advanced tremendously in evidence-based decision making
and planning and has included many more voices in the process as well. These efforts
have led to profound changes in how our sector offers supports and services to
Edmontonians and residents of the Alberta Capital Region. It has been a great honour
and pleasure to work with our partners in mapping critical data, program data and
documenting the experiences of people served by our sector. 
  
I am very pleased to have found a great person in Matthew Gusul (Gus) to pick up the
mantle and carry on as a leader of the M.A.P.S. team. I have confidence that the very
important service M.A.P.S. provides will continue to evolve with our social sector’s needs
and maintain its high standard of excellence. I will continue in the role of Board President
and offer support as needed.

Since this is the 2022 Annual Report, I would like to highlight some of the outstanding work
we were able to achieve with our partners in this year. 

In the strategic area of community mapping and collaborative planning, we were
pleased to complete the federal census mapping of 2021 data for the City of Edmonton.
These are considered “staple maps” and are available on our website. See page 13 for a
list of maps available and a link. We developed additional interactive resource mapping
using 211 data. Through a successful partnership with 211, we discussed the categories of
services which led to some modifications to better meet the needs of social service
providers and individuals looking for services. 

Our journey maps focused on banning, conveying the findings of our community-based
research and telling the personal story of a community advocate with lived experience.
See page 15 for more details. 

The M.A.P.S. team worked with the Complex Needs Committee and the City of Edmonton
Encampment Response Team to learn about the experiences of banned individuals. This
resulted in two community-based research reports which are now being used to inform
policies and practices with our sector and the City. See page 18 for more info.

M.A.P.S. has been very committed to community engagement approaches and we have
focused, particularly in 2022, on supporting people with lived and living experiences who
wished to share their experiences as a way of educating others and creating improved
responses within our sector. It has been our pleasure to attend the Peer Working Group
and support the members by assisting them in sharing their stories and skills. See two
examples of these stories on pages 24-25. 
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All of M.A.P.S.’ work is carried out with partners; collaboration is our method of service
delivery. A highlight in 2022 of collaborative success was with the Action Alliance for
Youth Inclusion (AAYI). This collaborative planned and hosted a citywide event focused on
informing each other of efforts being carried out, facilitating connections and looking for
ways to assist one another. See page 26 for more info.

M.A.P.S. continues to work with numerous collaborative groups to carry out their mandates.
In 2022, we continued to support eight Local Area Networks identifying and responding
to local needs, and 8 collaborative projects based on emerging trends and needs. We
created 7 community profiles in partnership with collaborative tables and provided
consultations to social sector colleagues as requested. Our website, research reports and
annual showcase are vehicles for knowledge mobilization. 

Once again M.A.P.S.’ evaluation report demonstrated our success in achieving our goals.
See page 39.

My role at M.A.P.S. and my working relationships over the past 18 years have been very
fulfilling both professionally and personally. As I have said many times, I can count the bad
days in this role on one hand. I am so appreciative of the opportunity to do such
meaningful work with community leaders committed to creating a more just society and to
my team members who have all shown up with open hearts as well as minds! I truly
enjoyed the ride! And I wish my successor and the M.A.P.S. team the very best as they
continue this important work!

DEBORAH MORRISON

OUTGOING EXECUTIVE DIRECTOR &
PARTNERSHIP ENHANCEMENT FACILITATOR
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Greetings to all our esteemed partners, stakeholders, and supporters!

I assume the role of Executive Director and Partnership Enhancement Facilitator of
M.A.P.S. Alberta Capital Region with immense excitement and gratitude. As I embark on
this journey, I am deeply humbled by the legacy left by the Outgoing Executive Director &
Partnership Enhancement Facilitator, Deborah Morrison, whose dedication and
commitment has paved the way for the remarkable achievements of our organization.

Reflecting on M.A.P.S.’ past year and the many years of operations before, I am struck by
the profound impact of our collective efforts in advancing evidence-based decision-
making and inclusive planning within the social service sector. The strides we have made
in amplifying diverse voices and mapping critical data have reshaped the way the
Edmonton community of non-profits delivers support and services to the communities we
serve. I am honored to inherit this legacy of excellence and innovation, and I am eager to
build upon it in collaboration with each of you.

As we celebrate the achievements of 2022, I am particularly inspired by the strategic 
initiatives undertaken by M.A.P.S. and our partners. Our dedication to community
engagement and empowerment is exemplified by the impactful journey maps and
community-based research reports that shed light on the experiences of marginalized
communities.

In the spirit of collaboration, I am thrilled to continue working alongside our valued
partners in fostering meaningful connections and addressing emerging needs. The
success of our collaborative projects and local area networks is a testament to the power
of collective action in driving positive change.

Looking ahead, I am eager to embark on this journey of continued growth and impact
with the support of our dedicated team and stakeholders. Together, we will strive to
uphold the high standards of excellence set by M.A.P.S. to the evolving needs of our
communities.

I extend my heartfelt gratitude to Deborah Morrison for her unwavering leadership and
vision. Her legacy will serve as a guiding light as we navigate the opportunities and
challenges that lie ahead. To the entire M.A.P.S. team, I am honored to join you in this
important work, and I look forward to the journey ahead.

INCOMING EXECUTIVE DIRECTOR'S REPORT

INCOMING EXECUTIVE DIRECTOR &
PARTNERSHIP ENHANCEMENT FACILITATOR

MATTHEW “GUS” GUSUL
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With gratitude and excitement,



M . A . P . S .
V I S I O N  &
M I S S I O N



V I S I ON

M I S S I ON

Healthy and resilient communities for
children, youth, individuals, and

families.

M.A.P.S. facilitates processes with human
service providers and/or community

members to identify and amass
information for the purpose of creating
community profiles and assisting with

their use in collaborative planning.
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M . A . P . S .
G O A L S  &

S T R A T E G I E S



GOA L S

S T RA T EG I E S

M.A.P.S. will use a multi-pronged approach in assisting human
service providers to plan more effectively together.

Conducting community mapping and collaborative planning
by utilizing the 5-phase process developed by M.A.P.S.
Making maps, creating community profiles
Supporting local and regional community mapping initiatives
Engaging in collaborative planning processes as requested
Conducting community-based research
Improving access to social demographic information and
community profiles 

Relationships among service providers/community groups
will be enhanced
Human service providers/funders/residents will be more
informed about their community of interest
Human service providers/funders will be able to plan more
effectively together
Human service providers will be able to make more
evidence-based decisions
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C O M M U N I T Y
M A P P I N G  &

C O L L A B O R A T I V E
P L A N N I N G



D E M O G R A P H I C  P L A N N I N G
2021 Federal Census Maps

The 2021 Federal Census data releases have been finalized. In 2022, M.A.P.S.
completed all standard 2021 Federal Census maps, which are now accessible on our
website. To view these maps, visit our homepage and navigate to the "Demographic
& Resource Maps" tab under the "City of Edmonton" section or click here.
 

Our comprehensive maps cover
various aspects, including:

Population distribution by age
group
Families, households, and marital
status
Income levels
Language usage
Indigenous population
Housing statistics
Immigration patterns
Place of birth information
Citizenship status
Ethnocultural and religious
diversity
Mobility and migration trends
Education levels
Labor statistics

 
 

I f  y o u  f i n d  a n y  o f  t h i s  d a t a  v a l u a b l e  f o r  y o u r  p l a n n i n g  p u r p o s e s ,
p l e a s e  f e e l  f r e e  t o  r e a c h  o u t  t o  u s .  M . A . P . S .  o f f e r s  a  r a n g e  o f  s e r v i c e s
t o  o u r  c o l l a b o r a t i v e  p a r t n e r s ,  i n c l u d i n g  c u s t o m i z e d  m a p s ,
c a t c h m e n t  a r e a  r e f e r e n c e  m a p s ,  c u r a t e d  m a p  p a c k a g e s ,  m a p p i n g  o f
m e m b e r s h i p  o r  u s e r  d a t a ,  a n d  m a p p i n g  o f  s e r v i c e s  o r  p a r t n e r  d a t a .  

W e  a r e  a l s o  o p e n  t o  d i s c u s s i n g  a d d i t i o n a l  w a y s  i n  w h i c h  w e  c a n
s u p p o r t  y o u r  c o l l a b o r a t i v e ' s  s t r a t e g i c  p l a n n i n g  i n  t h e  s o c i a l  s e r v i c e
s e c t o r  o f  E d m o n t o n .
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I N T E R A C T I V E  R E S O U R C E  M A P P I N G
Interactive 211 Resource Dashboards

We now provide interactive resource dashboards highlighting resources as listed on
211 Alberta. These dashboards offer a user-friendly interface where graphs and data
adjust dynamically based on your map view. We created 5 new dashboards in 2022:

Food and Basic Needs Resources
Mental Health Resources
Newcomers to Canada Resources
Seniors and Older Adults Resources
Youth Resources

 
 

By hovering your cursor over the map and scrolling up and down, you can easily
change the zoom level. Within the map, you'll notice colored dots representing
various programs. Clicking on these dots provides detailed information such as
program addresses and descriptions. At times, multiple programs may be available
at a single dot. To explore additional programs, simply use the right and left arrows
near the "1 of ___" text in the top of the description box.
 
Moreover, you can interact with the map by clicking on categories or pie slices
located on the left side. Each click modifies the map to display relevant data based
on your selection. For the best experience, we recommend accessing the interactive
Dashboard using a laptop or desktop computer with an internet connection.
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J O U R N E Y  M A P P I N G
Some Edmontonians are dealing with trauma, loss, homelessness, substance abuse,
mental health concerns and physical health issues. They may be experiencing racism.
They may have involvement with the justice system. These community members are
considered to have complex needs because one or more of these issues affect
others.
 

The Complex Needs Committee of Edmonton, made up of several social service
agencies helping this population, wanted to understand how banning impacts people
with complex needs. They worked with M.A.P.S. Alberta to learn more about it directly
from these community members. This map is their story, as told by 118 Edmontonians
who participated in conversations regarding their banning experience between June
and August 2022.
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https://mapsab.ca/wp-content/uploads/2023/02/Banned-Falling-Through-the-Safety-Net-Project-Map.pdf


J O U R N E Y  M A P P I N G

Jerry McFeeters, Storyteller
 
 
This Journey Map is based on the lived knowledge and living experiences of Jerry.
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COMMUN I T Y -
BASED

RESEARCH



C O M P L E X  N E E D S  B A N N I N G  R E S E A R C H
 

P l e a s e  v i s i t  o u r  w e b s i t e  a t

w w w . m a p s a b . c a / c o m m u n i t y - b a s e d -

r e s e a r c h / # l i v e d - e x p e r i e n c e

t o  r e a d  t h e  L i t e r a t u r e  R e v i e w  o n  L i v e d

E x p e r i e n c e  L e a d e r s h i p .  

This research project was a collaboration between the City of Edmonton’s
Encampment Response Team (ERT) and The Complex Needs Committee, a subset of
the Sector Emergency Response Services. The project was funded by the City of
Edmonton, Homeward Trust, and REACH: Edmonton Council for Safe Communities,
and carried out by M.A.P.S. Alberta Capital Region. The study focused on learning
from the perspectives of those with lived experience, and from service providers
delivering direct services .
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C O M P L E X  N E E D S  B A N N I N G  R E S E A R C H
 

Members of the Banning Research Team carried the findings from the encampment
research to Edmonton City Council at the Council Meeting held on April 11, 2023. 
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C O M P L E X  N E E D S  B A N N I N G  R E S E A R C H
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C O M P L E X  N E E D S  B A N N I N G  R E S E A R C H
 

Thank you to the members of the Complex Needs Committee:

Bissell Centre
Boyle Street Community Services
Homeward Trust
Hope Mission
Jasper Place Wellness Centre
NiGiNan Housing Ventures
REACH Edmonton
The Mustard Seed
The City of Edmonton 
 

Thank you to the dedicated and passionate Complex Needs Banning Research
Team:

Marlene Mulder, Lead Researcher
Colette Cornejo, Project Coordinator
Kookum Kathy Hamelin, Research Assistant & Elder
Jerry McFeeters, Research Assistant & Community Liaison
Natasha Ellingson, Research Assistant
Rosa Aleye, Research Assistant
 

And most importantly, thank you to the community members who
willingly participated in this research and shared their stories! 

 

P l e a s e  v i s i t  o u r  w e b s i t e  a t  

w w w . m a p s a b . c a / c o m m u n i t y - b a s e d - r e s e a r c h

t o  r e a d  t h e  C o m p l e x  N e e d s  B a n n i n g  R e p o r t s .  
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C O L L A B O R A T I V E  
S U C C E S S



C O M M U N I T Y  E N G A G E M E N T

T h e  f o l l o w i n g  t w o  p a g e s  s h o w c a s e  t w o  s t o r i e s  s h a r e d  b y

s o m e  o f  t h e  p e e r s  o n  t h e  P W G ,  M i c h e l l e  a n d  W e s l e y .

D
IG

N
IT
Y

EQ
U
A
LI
TY

COMPASS ION

DIVERS I TY

COLLABORAT ION
EMPOWERMENT Q U A L I T Y

EV IDENCE-BASED

COMPREHENS IVE

In 2022, M.A.P.S. had the pleasure of continuing our supportive role with the Peer
Working Group (PWG). The PWG is made up of individuals who share their lived
experience with others to inform, educate, and advocate towards positive changes
in the mental health system. As a result, individuals attending PWG sessions will feel
supported and cared for in their own experiences.
 
The life experience of individuals is included, valued, and used for the betterment of
the mental health system. The approach is based on the following values:
 

Peer Working Group
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P E E R  W O R K I N G  G R O U P  

V i s i t  

h t t p s : / / y o u t u . b e / 4 N 6 T I j m j x w Q ?

s i = h q 1 c G l V 0 N A D n v i 5 j  

t o  v i e w  M i c h e l l e ’ s  D i g i t a l  S t o r y .
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https://youtu.be/4N6TIjmjxwQ?si=hq1cGlV0NADnvi5j
https://youtu.be/4N6TIjmjxwQ?si=hq1cGlV0NADnvi5j


P E E R  W O R K I N G  G R O U P  
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C O L L A B O R A T I V E  S U C C E S S
Action Alliance for Youth Inclusion (AAYI)

Action Alliance for Youth Inclusion (AAYI) organized a virtual city-wide youth
collaborative sharing and engagement meeting in January 2022. The purpose of the
meeting was to invite youth-focused collaboratives to join and participate. AAYI
aimed to showcase the commendable work being done by various groups, facilitate
connections among participants, and attract potential new members to the
collaboratives.

Interested collaboratives were asked to prepare a 10-15 minute presentation or talk
covering the following points:

Introduction: Provide an overview of the collaborative, including its name and
mission.

Projects and Focus Areas: Describe the specific project(s) and focus areas in
which the collaborative is engaged, emphasizing its impact on youth inclusion.

Represented Organizations: List the organizations represented at the
collaborative's table, highlighting the diverse range of stakeholders involved.

Connection and Membership: Explain how interested individuals or organizations
can connect with the collaborative and explore the possibility of joining. This may
include providing contact information or outlining the process for collaboration.

Additionally, AAYI extended an invitation to the broader youth-serving sector,
encouraging them to attend the meeting and gain insights into the collaborative
work taking place throughout the city.
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M .A . P . S .
P RO J EC T S

2 0 2 2



*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d

L O C A L  A R E A  N E T W O R K S  ( L . A . N . )

Co-facilitating community-
based research with youth in
high risk situations

 

Designing Social Norms
campaign
Mapping and community-
based research with partners
and residents

Supporting the Peer Working
Group as needed
Elevate the voice and wisdom
of lived experience

Creation of lived
experience vignettes for
promotional purposes

Assisting with planning
Supporting the work of the
group as needed
Developing and maintaining
community profile

Serving as Chairperson for
collaborative group
Supporting work of
Collaborative
Designing and facilitating
intercultural dialogues
Serving as Fiscal agent for
collaborative

* Action Alliance for 
Youth Inclusion - AAYI

 

* Castledowns Youth
Collaborative

*Peer Working Group
(Community Mental
Health Action Plan)

 

**Black Communities
Working Group (ELIP)

*Mill Woods Cultural
Diversity Collaborative

Activity Expected Outcomes

 A more inclusive community

Changed perceptions about the
behaviour of Castledowns youth

Increased access to the
continuum of mental health care

Identification of collaborative
strategies to better meet
population needs
Increased understanding of the
needs, strengths, and issues
faced by this population
Increased social inclusion and
equity for black communities

Increased social inclusion,
connections and relationships for
Mill Woods residents
Increased awareness and
support of community diversity
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*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d

L O C A L  A R E A  N E T W O R K S  ( L . A . N . )

Maintaining community profile
Assisting with planning
Community based research
Serving as Fiscal agent for
Collaborative 

Designing Social Norms
campaign
Mapping and community-
based research with residents
and partners
Delivery of Youth Response
Training

Facilitating conversations
Updating community mapping
profile
Community-based research
Serving as Chairperson

*Rainbow Alliance For
Youth of Edmonton

*Southeast Edmonton
Youth Allies

Collaborative

*South West Edmonton
Collaborative

 

Activity Expected Outcomes

Increased understanding of the
needs, strengths, and issues
faced by this population
Identification of collaborative
strategies to better meet
population needs

Changed perceptions about the
behaviour of Mill Woods youth
Community partners trained in
using a compassionate
response to youth acting out in
the community

Increased awareness of needs,
gaps and strengths of the social
service sector within South West
Edmonton
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C O L L A B O R A T I V E  P R O J E C T S

Currently discussing community-
based research among users of
City Hall with Recover Edmonton

Implementing Mental Health
Action plan
Serving as Steering Committee
member
Member of the Peer Working
Group; providing support as
needed

Coordinating community-based
research with service providers
and individuals living with
complex needs
Journey mapping
Sharing research results and
recommendations with service
providers and community

Creating community profile of
cultural diversity by plotting
client postal codes of families
attending programs with A4HC,
ASSIST, CSS, EMCN, EISA, IFFSA,
FRAP

Collaborative development and
delivery of program to provide
free transit passes to homeless
youth and adults

 

*City Hall Project

*Community Mental
Health Action Plan

*Complex Needs
Banning Research

Project

*Newcomer Mapping
Network

**Providing Accessible
Transit Here (PATH)

Activity Expected Outcomes

An inclusive safety plan is
developed

Long Term:
Increased communication,
coordination, and
collaboration in the mental
health system
Increased access to the
continuum of mental health
care

Informed policies on banning
practices in the human services
sector are created
A shared database is created

Practitioners within the human
service sector are more aware
of cultural diversity and trends
related to newcomers

Increased social inclusion of
homeless youth and adults
because of improved transit
access

*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d
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C O L L A B O R A T I V E  P R O J E C T S

Serving as Member of
collaborative
Working to promote the use of
race-based data in human
services

Mapping of Turtle Island YEG
Safer Spaces

Assisting with the development
of a more coordinated youth
support system
Mapping program data and
processes, re-envisioning the
sector

*Race Based Data Table

*Turtle Island YEG

*Youth Agency
Collaboration

*Newcomer Mapping
Network

**Providing Accessible
Transit Here (PATH)

Activity Expected Outcomes

Improved understanding of
outcomes achieved by diverse
populations

Increased awareness of safe
locations for Indigenous youth

Improved coordination of social
service system serving youth

*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d
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C O M M U N I T Y  P R O F I L E S  &  C O N S U L T A T I O N S

*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d

Upon release of new federal
census data, all demographic
maps are being updated and
are being placed on the
website

 

Analyzing, graphing and
mapping federal census data
Creating a Seniors Profile 
Researching and preparing a
literature review

Identifying and mapping ELIP
members/partners and their
roles within ELIP

 

Co-facilitating community-
based research with youth in
high-risk situations
Development and distribution of
Youth Banning Guidelines 

 

In partnership with the
Newcomer Mapping Network
and ELIP creating a more
comprehensive profile for
newcomers in Edmonton utilizing
federal data

 

*City of Edmonton
Profile Maps

*Edmonton Seniors
Coordinating Council

**ELIP Ecosystem
Mapping

*Working with IRCC
(Immigration Refugees

and Citizenship Canada)
to pilot community use of

their data

Action Alliance for 
Youth Inclusion - AAYI

 

Activity Expected Outcomes

Human service colleagues have
access to current demographic
data upon which to base
planning decisions

Improved coordination of social
service system serving seniors

Improved understanding of
partners involved in identifying
and addressing gaps, needs
and strengths of newcomer
services sector

Identification of success factors
and barriers to inclusion for
youth-at-risk

Our partners are more
knowledgeable about the
newcomer population, needs,
gaps and strengths
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*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d

C O M M U N I T Y  P R O F I L E S  &  C O N S U L T A T I O N S

Applying for access to the RDC
(Research Data Centre) 
Utilizing additional data
sources, along with community-
based research to develop
various types of social mapping
approaches including:

process mapping 
network mapping 
typical client experience
mapping
journey mapping
program and service
mapping

 

Creating a seniors community
profile within southwest
Edmonton
Using census and SWESA’s data
to create maps for planning
purposes

 

* Creating more
complex profiles of

neighbourhoods,
communities, and

service users

*SWESA Mapping

Activity Expected Outcomes

Deeper understanding of the
population, as well as needs,
gaps, and strengths of various
sectors such as newcomer and
seniors services
Community served more
effectively through
collaboration and integrated
services

SWESA members are able to
reach out to seniors in their
community in a more informed
way
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K N O W L E D G E  M O B I L I Z A T I O N

Working with 211 to create a
category of lived experience
peer support and leadership

Identify appropriate
taxonomy

Hosting and facilitating a day-
long event sharing collaborative
best practices

Demographic mapping
Process mapping
Network mapping
Journey mapping
Graphic design

Developing and delivering
presentations regarding M.A.P.S.
products, methods and
achievements

Mapping 211 resources
Creating customized
geographical profiles

 

211 Partnership

Annual Collaborative
Showcase

Mapping research
findings, knowledge

translation

Presentations to
colleagues/students re:
community mapping,

community engagement
and community-based

research

Resource Maps

Activity Expected Outcomes

Elevate the voice and wisdom of
lived experience
Lived experience and learned
experience are both valued 
People with lived experience
are in leadership positions

Partners are aware of best
practices regarding
collaboration
Partners introduced to potential
partners for collaborative work
Partners made aware of data
held by others that may support
their work

Research findings are more
accessible

Practitioners are more aware of
current trends and practices
Partners are informed of how
M.A.P.S. may support their work

Awareness of where programs
and services are available
More effective planning and
delivery of services

*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d
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K N O W L E D G E  M O B I L I Z A T I O N

Updating all demographic and
resource maps by city and L.A.N.
views

Publishing monthly newsletters to
highlight and link M.A.P.S.’
subscribers to the maps, data,
and resources available on the
website

Serving as Member of the State
of Immigration Settlement
collaborative table
Preparing an annual report on
the state of immigration within
the City of Edmonton

Social Atlas; City of
Edmonton

The Monthly Map Up

*State of Immigration
Settlement Report

Activity Expected Outcomes

Partners have access to data
which can help them make
evidence-based decisions

Subscribers have increased
knowledge of services,
supports, maps, data and
resources available from
M.A.P.S.

Increased social inclusion of
immigrants and refugees in
Edmonton

*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d
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*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d

C O N S U L T A T I O N S  A S  R E Q U E S T E D

Creating of a map, presentation
and tools to engage youth within
the McDougall neighbourhood

 

Consulting with 211 Alberta to
create a category of service
which would specify services led
or co-led by people with lived
experience.

Creating a visual image of the
Safe and Healthy Communities
section within the City of
Edmonton’s Community Services
Providing data and links to
relevant reports on youth within
the city

 

Adding a Social Vulnerability
lens/analysis to factors
considered when planning

 

Sharing Social Vulnerability
maps with City of Edmonton
planners

 

*Neighbourhood
Empowerment Team

(NET)

211 Alberta and Peer
Working Group

**Safe and Healthy
Communities

**Sidewalk Maintenance
Strategy, Ramen

Stantec

**Urban Planning Land
Use

Activity Expected Outcomes

Increased understanding of
places that youth feel safe and
unsafe within the community

Wisdom and voices of service
providers with lived experience
is elevated

Improved understanding of
partners involved in identifying
and addressing gaps, needs
and strengths of newcomer
services sector
Evidence-informed program
planning

A more inclusive sidewalk
maintenance strategy
recommended

A more inclusive approach to
urban land planning
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*  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n v o l v e m e n t

* *  I n d i c a t e s  C i t y  o f
E d m o n t o n  i n i t i a t e d

C O N S U L T A T I O N S  A S  R E Q U E S T E D

Monitoring and reporting of
pilot project at Paul Kane Park
location

 **Water Station
Initiative

Activity Expected Outcomes

More informed decision-making
regarding the pilot project
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W H A T  O U R  P A R T N E R S  S A Y  A B O U T
M . A . P . S .

M.A.P.S. Support and contribution to
collaborations and local area

networks is greatly appreciated. 

Thank you so much for your mentorship
and guidance over last few years. I

hope our path will cross again in
future. 

 
 

 

It is a pleasure to work with
M.A.P.S. and I appreciate the
organization's willingness to

collaborate and support
community. 

 

 Through the creation of

customized maps, SWESA has a

better profile of seniors in SW

Edmonton to customize

programs (e.g. other

languages) and a host of ideas

on collaboration potential (e.g.

community leagues, cultural

groups).
 
 

It is such a pleasure to work with MAPS staff
and, as a very lean non profit, we are so

grateful to be able to access this expertise,
data and information at no cost. 

We could not afford to purchase it. MAPS has
enabled us to use data to inform our planning

and hone in on the actions that are most
efficient and effective in reaching seniors in

SW Edmonton. Thank you!!
 
 

2022 Annual Report |    38



M . A . P . S .  A N N U A L  E V A L U A T I O N  R E P O R T
As a result of the supports and resources provided by M.A.P.S., please indicate
your level of agreement with the following statements:
 

86% 86%

79%

I am more connected with others in
my professional network/community 
 
 

I have developed better working relationships with
staff or volunteers at other community agencies
 
 

My organization has improved
capacity in meeting the needs of

people in our community
 
 
 
 

83%

86%

65% 86%

% agree or strongly agree 
 

% agree or strongly agree 
 

% of positive change

My organization is better able to
make decisions informed by

research, evaluation, practice or
experience in the area of service

planning & implementation.
 
 
 

The collaboration/partnership:

Is more effective than each partner
could be operating on its own.

 

Has made more of a positive impact
on social issues in our community.

 

My organization has increased
understanding of how to collaborate
with others to address social issues in

our community.
 
 
 
 

% agree or strongly agree 
 

% agree or strongly agree 
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www.mapsab.ca

(780) 474-9393

adm@mapsab.ca

10220 121 Street
Edmonton AB, T5N 1K7

CONTACT
US


