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M.A.P.S. 

Innovation, growth and inspiration 
 

 

Began with Children’s Services 
Ministry funds as a partnership 
enhancement strategy 

Mandate is Enhancing 
Partnerships and 
Supporting/Facilitating  
Collaborative Planning  

Has developed along with 
human service sector needs for 
information, evidence based 
decision making and effective 
and comprehensive planning 



• Age 
•Income 

• Education  
•Cultural identity 

• Community vulnerability 
• and more. 

Demographics 

What is the make  
up of our community? 

To provide information to 
human service colleagues  
regarding the community  

they serve. 

Human service providers 
meet the needs of a  

community more effectively 







• Associations 
• Volunteer Programs 

• Funded programs/agencies 
• Neighbourhood based programs 

• and more. 

Resources/Assets 

What supports and services  
exist in our community? 

To provide information to  
human service providers 
about existing supports 

and services. 

Gaps and overlaps in services 
will be identified. Human services  

meet the needs of the  
community more effectively. 









• Age 
• Gender 
• Culture 

• Geographical location 
• Family status 

Mapped Program User Info 

Are the supports and  
services reaching targeted  

communities? 

To determine if communities in 
need are accessing services  

and supports. 

To provide human service 
providers with a tool to look at 
who is being served and who is 

not being served within their  
community. 









Client’s journey through a set 
of services or a system designed 

to meet their needs. 

Journey Mapping 

What are the experiences, 
perspectives and journeys of 

individuals and families  
who use supports and services? 

To document individual 
and family perspectives or the 

collective wisdom of  
service providers. 

Human service providers gain  
a deeper understanding of  

complexity of social issues faced 
by clients and can adopt  

program/system to meet needs  
more effectively. 





• How was it designed to be 
accessed/used 

• How are people using it 
• Identify differences and evaluate 

Mapped Process 

Is there a difference  between  
how service/program was 

planned  
to be used and how it is being 

used? 

To provide another program 
evaluation tool to human 

service providers. 

Human service providers offer 
programs to meet needs  

effectively. 



 



Appreciation and Gratitude 

 Thanks to our partners 

 Thanks to funders  

 

 Look forward to the future! 

 

We can be the difference 

we want to see in the world! 
 


