An Outreach Project of
CAM Edmonton Mennonite
Connecting All Newcomers  CeNtre for Newcomers
(EMCN)

Connecting All Newcomers - a 4 month outreach project
to connect newcomers to settlement services in Edmonton.




Funded by: Financé par :

I* Citizenship and Citoyenneté et
Immigration Canada Immigration Canada

EDMONTON MENNONITE

centre for
newcomers




The purpose of the CAN project was to
connect with a total of 2000 Permanent
Residents to Canada who had settled in
Edmonton sometime in the last 3 years, but
who had not yet connected to a settlement
services agency.




Newcomers are aware of settlement services available in their
communities and are supported in their integration to Canadian
society

Provide insight to settlement agencies and CIC as to where
newcomers are settling in Edmonton

Determine the most pressing settlement concerns faced by
newcomers in Edmonton

Asses effectiveness of strategies used to engage newcomers in
' rvices
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Strategies &
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Ethno-cultural events

35 cultural organizations

Attended, planned or supported over 22 events within
different communities

Created relationships of trust so that they reach out to us and
utilize our services.




Partnering with Organizations

Go where they gather already!

* English as a Second Language Schools
* Mosques, Churches

 Recreation Centres

Norquest, Metro School




Outreach through Existing EMCN Programs

Many people come to job fairs, the resource
room or a community English class and do
not know about the other programs or
services.




Home visits

Over 50% of the intakes were done via
home visits facilitated through our
community connectors.




* Diversity of newcomer categories
* Hesitance to share PR numbers

* Evolving needs over first few years
* Disillusionment

* Settlement service hours




We reached 2202 newcomers through
this project which exceeded our goal of
2000




Church/Mosque/temple support

Did not know about any agency 5

Family, Friend’s Support
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ISP-CAN Client Needs Survey 2015

NEED4

Housing, 7%

H 0,
NEED3 mployment services, 14%

NEED2
[ Language I Housing
[ Health B Employment services
Language, 14% .
ﬁggign 15% M Education B Computer

NEED1 B No response




ISP CAN 2015
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Congo, Democratic Republic of the
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Newcomers Previously Not
Connected to Resources
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Newcomers Previously Not Connected
to Resources by Country of Origin
Mapped by Postal Code

sy 3t PRl

STuE

Country of Size of Dot Represents the
Origin Number of People/Postal Code

Somalia (318)
India (234)
Nepal (207)
Ethiopia (166)
Iraq (108)
China (107)
Eritrea (79)
Pakistan (64)
Congo (59)

eoeeCOCOe

Note: 2,126 records were provided.
Of that number, |8591ewdsmeuded
valid postal codes. This map includas
thosa countnies from which there were
more than 50 newoomer records.

gir5ses sen G0

o
®

%s ; s
b 1
Data Sources: Postel Codes provided by the Welcome This map was created for the purposes of collaborative
Centre for Immigranis. Spatial data providad by DMTI. R 126 25 s N planning. The information presented in the map i accurate
Map Name: EMCN_Country_Of_Origin_D415 (NN B | to the best of our knowledge using the data available. We
MA.PS. Alberta Capital Region 0412015 ometes A @ocept no liabiity for the use or misuse of this information,




Newcomers Previously Not Connected
to Resources by Country of Origin (Somalia)
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Newcomers Previously Not Connected
to Resources by Country of Origin (India)
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Newcomers Previously Not Connected
to Resources by Country of Origin (Nepal)
Mapped by Postal Code
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Newcomers Previously Not Connected
to Resources by Country of Origin (Iraq)
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Newcomers Previously Not Connected
to Resources by Country of Origin (China)
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* Timely Support

* Hire from Cultural Communities
* Go where they Gather




Build Lasting Relationships

 Educating and partnering with ethno-cultural

groups so that they are able to refer community
members to settlement services.

* Continue to work with these groups with the aim at
building lasting associations to support their own
off the radar settlement work as well as community
programs that supports Newcomers.
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