
Connecting All Newcomers - a 4 month outreach project  

to connect newcomers to settlement services in Edmonton.  

 

 

 

An Outreach Project of 

Edmonton Mennonite 

Centre for Newcomers 

(EMCN) 



  



Purpose of the Project 

The purpose of the CAN project was to 
connect with a total of 2000 Permanent 
Residents to Canada who had settled in 
Edmonton sometime in the last 3 years, but 
who had not yet connected to a settlement 
services agency.  



Expected Outcomes: 

• Newcomers are aware of settlement services available in their 
communities and are supported in their integration to Canadian 
society 

• Provide insight to settlement agencies and CIC as to where 
newcomers are settling in Edmonton 

• Determine the most pressing settlement concerns faced by 
newcomers in Edmonton 

• Asses effectiveness of strategies used to engage newcomers in 
accessing services 
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 Strategy: 



Outreach Strategies: 

Ethno-cultural events  

35 cultural organizations  

Attended, planned or supported over 22 events within 
different communities 

Created relationships of trust so that they reach out to us and 
utilize our services. 



Outreach Strategies: 

Partnering with Organizations  

Go where they gather already! 
 

• English as a Second Language Schools 

• Mosques, Churches 

• Recreation Centres 

• Norquest, Metro School 



Outreach Strategies: 
 

Outreach through Existing EMCN Programs 
 

Many people come to job fairs, the resource 
room or a community English class and do 
not know about the other programs or 
services. 



Outreach Strategies: 

Home visits 
 

Over 50% of the intakes were done via 
home visits facilitated through our 
community connectors. 



Learnings 

• Diversity of newcomer categories  

• Hesitance to share PR numbers 

• Evolving needs over first few years 

• Disillusionment 

• Settlement service hours 



Research Findings 

We reached  newcomers through 
this project which exceeded our goal of 
2000 



What is the main reason you have not accessed 

settlement services?  
  WCI EMCN ISP-CAN 

No Response 321 700 1021 

Church/Mosque/temple support 6 15 21 

Did not know about any agency 145 323 468 

Family, Friend’s Support 162 365 527 

Not required service at that point 16 35 51 

Other 38 84 122 



Priority of Settlement Needs   
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Who we reached  
Afghanistan 

1% 

Bangladesh 
1% 

China 
6% 

Congo, Democratic Republic of the 
3% 

Eritrea 
4% 

Ethiopia 
10% 

India 
13% 

Iraq 
6% 

Kenya 
1% 

Mexico 
1% 

Nepal 
11% 

Pakistan 
4% 

Philippines 
2% 

Rwanda 
2% 

Somalia 
18% 

Sudan 
1% 

Others 
15% 

ISP CAN 2015 
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Directions for action 

• Timely Support 

•Hire from Cultural Communities 

•Go where they Gather 



Build Lasting Relationships 

• Educating and partnering with ethno-cultural 
groups so that they are able to refer community 
members to settlement services. 

• Continue to work with these groups with the aim at 
building lasting associations to support their own 
off the radar settlement work as well as community 
programs that supports Newcomers. 



  


