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Annual Report 2015  
 
 

M.A.P.S. VISION  
Healthy and resilient communities for children, youth, individuals and families. 
 

MISSION STATEMENT 
M.A.P.S. facilitates processes with human service providers and/or community members to identify and 
amass information for the purpose of creating community profiles and assisting with their use in 
collaborative planning. 
 

GOALS 
¶ Relationships among service providers/community groups will be enhanced.   

¶ Human service providers/funders/residents will be more informed about their community of 
interest.    

¶ Human service providers/funders will be able to plan more effectively together.  

¶ Human service providers will be able to make more evidenced-based decisions. 
 

STRATEGIES  
¶ Engage in community mapping with Local Area Networks and/or service users. 

¶ Engage in journey mapping with human service colleagues or service users. 

¶ Develop community profiles. 

¶ Design and conduct community-based research. 

¶ Design and provide leadership support for collaborative planning processes. 

¶ Improve access to socio-demographic information and community profiles. 

¶ Support local and regional mapping initiatives with administrative support. 
 

THE M.A.P.S. TEAM 
M.A.P.S. (Mapping & Planning Support) 
Alberta Capital Region is a team of 6 
people (the equivalent of о C¢9Ωǎύ ǿƘƻ 
support groups of human service 
providers and community members to 
do effective collaborative planning and 
to make evidenced based decisions. 
Various forms of community mapping 
tools are used to build capacity among 
participants for planning purposes. 
M.A.P.S. brings together the professions 
of social work and social geography 
resulting in an effective social planning approach. 
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%ØÅÃÕÔÉÖÅ $ÉÒÅÃÔÏÒȭÓ 2ÅÐÏÒÔ 
 
In 2015 M.A.P.S. made some very important strides in putting down roots and exercising our wings. We 
became incorporated as a non-profit agency; a move which we believe provides stability. We broadened our 
community based research work and community engagement efforts. We also evolved another new, more 
artistic style of journey mapping, which we believe provides enhanced opportunities for our sector to hear the 
voice of service users.   
 
Community Mapping  
At the end of 2015 I took some time to reflect on, and document, the evolution of our community mapping 
journey since I started in this role 11.5 years ago.  I began Ƴȅ ǊŜŦƭŜŎǘƛƻƴ ōȅ ŀǎƪƛƴƎ ƳȅǎŜƭŦΣ ά²hat question 
were/are we trying to answer through each phase of our mapping developmentέΚ  In this way I could 
demonstrate how one question led to another and required further community mapping methodologies. I 
also thought it was important to articulate the purpose and the expected outcomes of each mapping phase of 
development. To date we have evolved 6 phases of community mapping. In 2015 we were involved in all of 
these methods of community mapping in partnership with one of six Local Area Networks or eight 
collaborative initiatives we are a part of. See the evolutionary chart following my message (Page 7). 
 
A highlight of our community mapping work in 2015 was ǘƘŜ ŎƻƳǇƭŜǘƛƻƴ ƻŦ ƻǳǊ ŦƛǊǎǘ άWƻǳǊƴŜȅ aŀǇέ ƛƴ 
partnership with OSCMAP (Old Strathcona Community Mapping and Planning Committee). OSCMAP is a 
committee of service providers who work with youth who engage in high risk behaviours. The map was 
created to enhanŎŜ ƻǳǊ ǎŜŎǘƻǊǎΩ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ȅƻǳǘƘǎ ƭƛǾŜŘ ŜȄǇŜǊƛŜƴŎŜ ƴŀǾƛƎŀǘƛƴƎ ŎƻƳǇƭŜȄ ǎȅǎǘŜƳǎΦ Lǘ ƛǎ 
our hope it will facilitate collaborative discussions that will result in enhanced supports and services for youth. 
See the Suicidal Youth Experiences Accessing Mental Health Support at the ER map (Page 11).  
 
Community-Based Research   
With the evolution of our mapping methods and partnership enhancement activities, we have found 
ourselves designing and undertaking more and varied community based research projects. Our research is 
always done in partnership with our human service colleagues and is implemented as part of their program. 
 
A highlight of our community based research work in 2015 was interviews with newcomers to study their 
experiences accessing services and supports in Canada. We partnered with the Multicultural Health Brokers 
and ASSIST Community Services. The project was designed to explore why newcomer individuals and families 
might stay engaged with services or become disengaged.  
 
An interviewer with personal experience as a newcomer interviewed twenty-five newcomers and twelve 
service providers through the participating organizations.  Preliminary findings indicate that while newcomers 
are very grateful to be in Canada, being a newcomer is more difficult than expected.   A welcoming, listening, 
and caring approach facilitates strong relationships between families and service providers. The report is 
being written at this time and we look forward to sharing results with our partners and our sector when it is 
completed.  
 
Another highlight was the hƭŘ {ǘǊŀǘƘŎƻƴŀ /ƻƳƳǳƴƛǘȅ aŀǇǇƛƴƎ ŀƴŘ tƭŀƴƴƛƴƎ /ƻƳƳƛǘǘŜŜǎΩ completion of the 
final report Social Exclusion and Youth Who Engage in High Risk Behaviour: Safe Streets Phase 3.    
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Youth who engage in high-risk behaviours or who do not have secure housing have limited safe places where 
they are welcome to spend time.  h{/a!tΩǎ {ŀŦŜ {ǘǊŜŜǘǎ ǇǊƻƧŜŎǘs have been exploring how youth navigate 
their environment and safety, given these constrictions.   See page 12 for information about this report and 
the ƴŜȄǘ ǎǘŜǇǎ ƛƴ h{/a!tΩǎ ŎƻƴǘƛƴǳŜŘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŜƴƘŀƴŎƛƴƎ ǎǳǇǇƻǊǘǎ ŦƻǊ ȅƻǳǘƘΦ 
   
Community Engagement   
Through the use of methods such as involving service users in physically mapping their experiences, 
facilitating the telling of stories individually or in groups, or through community conversations, M.A.P.S. and 
our partners have been successful in engaging community members. The results from these conversations are 
extremely interesting to the participants and to our service provider partners, both of whom wish to improve 
supports and services to community members/program users. It is also a very important tool for individuals to 
reflect on their personal experiences and the impact those experiences have had on their lives. Further, it 
provides an opportunity for community members to get more involved in the discourse around the social 
issues they are interested in.  
 
In 2015 M.A.P.S. engaged with a very motivated group of domestic abuse survivors who wish to tell their 
stories and share their experiences. The members, who are extremely knowledgeable about domestic 
violence, and the supports and services available to people who wish to leave violent relationships, are 
looking forward to contributing their stories and adding their voices to the domestic violence discussion in our 
community. See a sample of their story on page 15. 
 
Partnership and Collaboration All the Way 
M.A.P.S. enjoys very close and trusting relationships with our partners. In 2015 we were an integral part of 15 
collaborative networks, all of which were/are working towards social change. Our commitment to our 
partners is to provide facilitation, create maps, design community engagement processes and/or conduct 
community based research on behalf of the group. One example of a great collaborative project undertaken in 
2015 is the Youth Transit Access Initiative. This is a partnership between the City of Edmonton, M.A.P.S. and 
youth serving agencies. Read more on page 16. For a list of M.A.P.S. current collaborative projects see page 
20. 
 
M.A.P.S. recently conducted an evaluation of our services with our partners. We are very pleased with the 
results which can be found on page 22. We measured knowledge gained, the support received, strengthened 
capacity and satisfaction with our services. 
 
On October 20th, 2015 we conducted our annual Collaboration Showcase. Once again, we were able to 
highlight the successful collaborative initiatives going on in our region. For a list of presenters and evaluation 
results of the day please see page 18 & 19.  
 

Website (www.mapsab.ca) 
In an effort to make our maps and complementary information more accessible, we continue to enhance, 
modify and update the M.A.P.S. website.  During the period from March 2015 to December 2015, we saw 
the average daily visits increase to 175.3, an increase of 59% from the previous ȅŜŀǊΩǎ ммлΦ       
 

%ØÅÃÕÔÉÖÅ $ÉÒÅÃÔÏÒȭÓ 2ÅÐÏÒÔ ɉ#ÏÎÔȭÄɊ 
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 Appreciation 
I am very pleased to have the opportunity to work with a great staff team, page 25. We are a group of 
passionate people who clearly see how our contributions affect our sector and our community. We remain 
steadfast in our commitment to doing our part in enhancing services and support to children, youth, families, 
individuals and seniors. 
 
aŀȅ ǿŀƴǘ ǘƻ ǳǎŜ ŀŎǘƛǾŜ ǾƻƛŎŜ ƘŜǊŜΦ  ά²Ŝ ǿǊƛǘŜ ǘƘƛǎ !ƴƴǳŀƭ wŜǇƻǊǘ ǿƛǘƘ ƎǊŜŀǘ ǊŜǎǇŜŎǘ ŀƴŘ ŀǇǇǊŜŎƛŀǘƛƻƴ ŦƻǊ ƻǳǊ 
funders and partners.  We look forward to 2016 with great excitement and expectation for the continued 
evolution of community mapping and the collaborative planning processes in response to emerging needs and 
strengths of the Human Service sector. 
 

 

                       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

%ØÅÃÕÔÉÖÅ $ÉÒÅÃÔÏÒȭÓ 2ÅÐÏÒÔ ɉ#ÏÎÔȭÄɊ 
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Community Mapping  Evolution Over 11 Years  
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This year we finished mapping the 211/InformAlberta.ca resource categories, including 
resources for Anger Management, Basic Needs, Children, Cultural Organizations, Faith Based 
Resources, Family Violence and Abuse, Men, New and Expecting Parents, Parents, People with 
Addictions, and Women. This information was mapped for the City of Edmonton. 
 
We also completed demographic and resource mapping for Parkland County. Additionally, we 
compiled the resource data for Leduc County, St. Albert, Sturgeon County, and Strathcona 
County. The corresponding maps will be completed in 2016.  
 
We purchased new spatial data from DMTI Spatial in early 2015, ensuring our maps are current 
and reflect recent growth and development both within city and region.  Please see sample 
maps below. 
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M.A.P.S. is currently working with partners to advance our capability in άWƻǳǊƴŜȅ aappingέ. These maps 
illustrate the perspective of service users as they experience services designed to meet their needs. We 
have found our partners to be very interested in this perspective. The maps create opportunities for 
conversations that we believe will lead to improvements in supports and services to vulnerable people. 
 
To date we have mapped: 

¶ The journey of a suicidal youth accessing mental health support at the emergency room at a 
hospital, with OSCMAP (page 11). 

¶ The journey of a youth accessing public transit without fare payment (in progress), with 
OSCMAP. 

¶ The journey of a low income family through child welfare system (in progress) with social work 
colleagues. 

¶ The journey of domestic abuse survivors, with the survivors themselves (excerpt, page 15). 
 
We are still developing our expertise in this method of mapping and look forward to further evolution 
in 2016. 
 
 

 
Photo: Jonathan in the process of creating a Journey Map  

 
 

 


