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Healthy and resilient communities for children, youth, individuals and families.

M.A.P.S. facilitates processes with human serproeiders and/or community members to identify and
amass information for the purpose of creating community profiles and assisting with their use in
collaborative planning.

Relationships among service providers/community groups will be enhanced.

Human service providers/funders/residents will be more informed about their community of
interest.

Human service providers/funders will be able to plan more effectively together.

Human service providers wile able to make more evidencdzhseddecisions.

= =

= =

Engage in comunity mapping with Local Areaelvorks and/or service users
Engage in journey mapping with human service colleagues or service users
Develop community profiles

Design and@nduct communitybased research.

Design angbrovide leadership support forolaborative planning processes.
Improve access to sociemographic information and community profiles
Support local and regional mapping initiatiwgsh adminstrative support

= =4 4 48 -8 -4 -9

M.A.P.S. (Mapping Rlanning Support)
Alberta Capital Region is a team of 6
people the equivalentob C¢ 9 Qa v
support groups of human service
providers and community members to
do effective collaborative planning and
to make evidenced based decisions.
Various forms oEommunity mapping
tools are used to build capacity among
participants for planning purposes.
M.A.P.S. brings together the professions
of social work and social geography
resulting in an effective social planning approach.
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In 2015 M.A.P.S. made some very important strides in putting down rootexardisingour wings. We
became incorporated as a nguofit agency;a move which we believe provides stability. We broadened o
community based research work and community engaget efforts. We also eveed another new, more
artistic style of journey mapping, which we believe provides enhanced opportunities for our sector to hei
voice of service users.

Community Mapping

At the end of 2015 | took some time to reflect on, and document, the evolution of our community mappi
journey since | started in this role 11.5 years ago. |bagan NBEFf SOGA 2y baquéstoh A Y
were/are we trying to answer through eachgse of our mapping developmentdn this way | could
demonstrate how one question led to another and required further community mapping methodologies
alsothought it was important to articulate the purpose and the expected outcomes of each mappisg phd
development. To date we have evolved 6 phases of community magpi2§15 we were involved in all of
thesemethodsof community mappingn partnerdip with one of six Local Areaetlvorks oreight
collaborative initiativesve are a part af See theevolutionary chart following my messageage 7.

A highlight of our community mapping work in 2048sti KS O2 YLJX SiA2y 27F 2 dzNJ

partnership with OSCMAP (Old Strathcona Community Mapping and Planning Committee). OSCMAP i
committee of service providers who work with youth who engage in high risk behaviours. The map was
createdtoenha®S 2 dzNJ ASOG2NBQ dzy RSNRGI YRAY3A 2F &2 dzli K2
our hope it willfacilitate collaborativediscussions that will result in enhanced supports and services for yd
See theSuicidal Youth Experiences Accesllagtal Health Support at the ERap (Page 11).

CommunityBased Research

With the evolution of our mapping methods and partnership enhancement activities, we have found
ourselves designing and undertaking more and varied community based research pjeaatssearch is
always done in partnership with our human service colleagues and is implemented as part of their prog

A highlight of our communitydsed research work in 2015 wiserviews with newcomerdo study their

experiencesccessing servicesd supports in Canada. We partnered with the Multicultural Health Broke
and ASSISTommunity Services. The project was designed to explore why newcomer individuals and fa
might stay engaged with services or become disengaged.

An interviewer withpersonal experience as a newcomer interviewed twefintg newcomers and twelve
service providers through the participating organizations. Preliminary findings indicate that while newc
are very grateful to be in Canada, being a newcomer is moreuifthan expected. A welcoming, listening
and caring approach facilitates strong relationships between families and service providers. The report
being written at this time and we look forward to sharing results with our partners and our sectoritiken
completed.

Another highlight washeh f R { 4G N>} G KO2y | [/ 2YYdzyA (& a tohihldtion 8f the y
final reportSocial Exclusion and Youth Who Engage in High Risk Behaviour: Safe Streets Phase 3
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Youth who engage in higlisk behaviours or who do not have secure housing have limited safe places w
they are welcome tospendtiméh { / a! t Q& { | T S hqvebeeBplofindibiNyLEhSavigate
their environment and safety, gimethese constrictions.Seepage 1or information about this report and
they SEG adGSLJ& Ay h{/a!tQa O2yiAydsSR O2YYAGYSyi

Community Engagement

Through the use of methods such as involving service users in physiegiiyng their experiences,
facilitating the telling of stories individually or in groups through community conversations1.A.P.S. and
our partners have been successful in engaging community membersediies from these conversations al
extremely nteresting tothe participants ando our service provider partneygoth of whomwish to improve
supports andservices tacommunity membergdrogram userslt is also a very important tool for individuals
reflect on theirpersonalexperiences and the inpact thoseexperiences have had on their lives. Further, it
provides an opportunity for community members to get more involved in the discourse around the socié
issuesthey are interested in.

In 2015 M.A.P.S. engaged with a very motivated group of domestic abuse survivors who wish to tell the
stories and share their experiences. The members, who are extremely knowledgeable about domestic
violence, and the supports and services available mwppewho wish to leave violent relationships, are
looking forward to contributing their stories and adding their voices to the domestic violdiscassion in our
community. See a sample of their story jpage 15

Partnership and CollaborationlAthe Way

M.A.P.S. enjoys very close and trusting relationships with our partimee215 we were an integral part of 1
collaborative networks, all of which were/are working towards social change. Our commitment to our
partners is to provide facilitation, createaps, design community engagement processes and/or conduct
community based research on behalf of the groOme example of a greabttaborative project undertaken i
2015 is theYouth Transit Accessitiative. This is a partnership betwedine City of Edhonton, M.A.P.Sand
youth serving agencies. Read morepamge 16 For a list of M.A.P.S. current collaborative projectsszge
20.

M.A.P.Srecently conducted an evaluation of our services with our partners. We are very pleased with tf
results which can be found grage 22We measured knowledge gained, the support received, strengther
capacity and satisfaction with our services.

On Octoter 20", 2015 we conducted our annu@bllaboration ShowcaseOnce again, we wembleto
highlight the successful collaborative initiatives going on in our region. For a list of presenters and eval
results of the day please sgagel8& 19.

Webste (www.mapsab.ca)

In an efort to make our maps and compteentary information more accessiblege continue to enhance
modify and update the M.A.P.S. website. Durthg period fromMarch 2015 tdDecember2015 we saw
the average dily visits increase th75.3, @ increase of 59% from the previo&sS I NQ& Mwmn &
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Appreciation

| am very pased to have the opportunity to wokkith a great staff teampage 25We are a group of
passionate people who clearly skew our contributionsaffectour sector and our community. Wiemain
steadfast in oucommitment to doing our part in enhancing services and support to children, youth, fami

individuals and seniors.

al & glyd G2 dzaS | OGAGS @2A0S KSNB® d2S gNRGS
funders and partners. We look forward to 2016 with great excitement and expectation for the continue(
evolution of community mapping and tlemllaborativeplanningprocessesn responsea@ emerging needs an
strengthsof the Human &rvice sector.

Db Mot

Enabling
Storytelling
Researching Educating
Coordinating
Navigating
Empowering
Advocating
Facilitating Speaking
Supporting
_. Mapping
Initiating
Brokering

M.A.P.S.
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Community Mapping Evolution Over 11 Years

Question

What is the make
up of our community?

What supports and services
exist in our community?

Are the supports and
services reaching targeted
communities?

Is there a difference between

how the service program was

planned to be used and how
it is being used?

What are the experiences,
perspectives and journeys of
individuals and families who

use supports and services?

How do we create empathy
and understanding among
the public regarding
social issues?

IVI:-A:P-S-
Community Mapping & Planning

An evolving process with human service providers
to assist with collaborative planning.

Method

Map Demographics
* Age
+Income
= Education
*Cultural identity
e Community vulnerability

Map Resources/Assets

* Associations
* Volunteer Programs
* Funded programs/agencies

* Neighbourhood based programs

* and more.

Map Program User Info
- Age
¢ Gender
¢ Culture
* Geographical location
¢ Family status

Map Process

* How was program designed to

be accessed/used
+ How are people using it

« Identify differences and evaluate

Journey Mapping

Client’s journey through a set

of services or a system designed

to meet their needs

Storytelling
An individual’s personal
experience or group of
people’s experiences
relating to a social issue,

Purpose

To provide information to

human service colleagues

regarding the community
they serve.

To provide information to
human service providers
about existing supports

and services.

To determme if communities
in need are accessing
services and supports.

To provide another program
evaluation tool to human
service providers.

To document individual
and family perspectives or the
collective wisdom of
service providers.

Develop different ways of
sharing stories, perspectives,
and journeys.

Expected

Human service providers
meet the needs of a
community more effectively.

Gaps and overlaps in services
will be identified.
Human services meet the
needs of the community
more effectively.

To provide human service
providers with a tool to look
at who is being served and
who is not being served
within their community.

Human service providers offer
programs to meet needs
effectively.

Human service providers gain
a deeper understanding of
complexity of social issues

aced by clients and can adopt

program/system to meet
needs more effectively.

Members of our community
have better understanding of
issues faced by vulnerable
populations.
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Community Mapping

This yeame finished mapping the 211/InformAlberta.ca resource categories, including
resources for Anger Management, Basic Needs, Children, Cultural Organizations, Faith E
Resources, Family Violence and Abuse, Men, New and Expecting Parents, Parents, Beo
Addictions, and Women. This information was mapped for the City of Edmonton.

We also completed demographic and resource mapping for Parkland County. Additionall
compiled the resource data fareduc County, SAlbert, Sturgeon County, arstrathcana
Gounty. The corresponding maps will be completed in 2016.

We purchased new spatial data from DMTI Spatial in early 2015, ensuring our maps are
and reflect recent growth and development both within city and regiBhease see sample
maps below

Cultural Organizations & A iati Top 8 Non-Official Primary Languages
InformAlberta.ca Spoken in City of Edmonton Homes

Municipal Census 2014 by Neighbourhood

Top Eight Languages & °
Number of Households

I Tagalog (Pitipino, Filipino) (9,327) T ukratnian (3,868)
I Cantonese (7,875) B German (3,548)
{71 Panjabi (Punjabi) (6,330) 771 No Data/Industrial
B mandarin (5,815)
[ spanish (5,339)
I Acabic (4,898)

Demographics and Resources
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Population 0 - 14 (%)
B 9.1% - 14.6%
14.7% - 19.0%
19.1% - 23.2%
1 23.3%- 31.4%
B 31.5% - 42.9%
No Data/Industrial
Mean: 19.8%

Legend
Resources for Parenting Supports with AboriginalMetis Services
Percentage of Population Aged 0 - 14 in @ Addictions | Py ’
Parkland County & East Yellowhead County @ Children's Supports
@ c g & Mental Health
Federal Census 2011 by Dissemination Area (DA) @ Disabilities/Special Needs
2 Employment

@ Family/Parenting

@ Family Violence

@ Financial Assistance

@ Information/Referrals
Support Groups

@ Thiift Shops/Food Resources

Oata Sousces Demegaphc daw provasd by
Stanatcs Canade, Federsd Cansus 2011, mapped
by DA, Spatiel dats proveded by DAMT) Sputel
e
Rescusces_ Parent_ Sopports 1l Paidand 0315
Ty i e B B e o soktoui
The PR ator e 1 e 160 & Moasae

© 1 st o our Wowodys serg B Gul mmiae
acigt %0 Satity e e e o asae of B mhoenaton

MAPS Abots Coplal Raggon 03300

Visible Minorities
in Sturgeon County

Federal Census 2011 by
Dissemination Area (DA)

Visible Minority (%)
- 0x
0.1% - 3.8%
3.9%-6.5%
6.6% - 11.2%

Demographics and Resources
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To date we have mapped:

T

1

T
T

We are still developing our expertise in this method of mapping and look forward to further evolut
in 2016.

Community Mapping 4 Al | O0 A(C
M.A.P.S. is currently working with partnersadvanceour capability it W2 dzNapBne. These mapy
illustratethe perspective oervice useras theyexperience servicedesigned to meet their needs. W¢

have found our partners to be very interested in this perspective. The maps apptetunitiesfor
conversationghat we believe will lead to improvements in supports and services to vulnerable peg

The journey of a suicidal youth accessing mental health support at the emergency room ¢
hospital, with OSCMAage 11)

The journey of a youthagessing public transitithout fare payment(in progress), with
OSCMAP.

The journey of a low income family through child welfare system (in progress) with social
colleagues.

The journey of domestic abuse survivosdth the survivordhemselveqexcept, page 15)

Photo: Jonathan in therocess of creating a Journey Map
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